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1. Introduction

The vision statement of the Centre for External Studies (CES) reads that CES strives to become the leading open and distance learning Centre in the country and beyond by enabling people to achieve their full potential through accessible, innovative and flexible learning. 
CES is the university’s main vehicle for achieving its overall commitment, in its mission statement, to provide access to open and lifelong learning at University level to the Namibian community as a whole. To this end the specific mission of the CES is:

“to provide accessible quality higher education and create opportunities for professional development to adult members of the community by the provision of open learning through distance and continuing education programmes.”

The 2008 academic year, in retrospect, was undoubtedly eventful, and one which proved to be very successful in terms of collaboration with the various faculties at UNAM. Dr Trudie Frindt was appointed as the new Director of the Centre for External Studies, serving as the 4th director for the centre. The Deputy Director, Mrs Regina Shikongo was away on study leave, while Mr Nchindo Mbukusa served on her behalf as Deputy Director.  Ms Elise Venter was appointed as head of the Department of Student Support services, while Mr Godwin Murangi was appointed as head of the Department of Materials Development and Instructional Design. Mrs Carin Slabbert, Assistant Registrar, remained responsible for the administrative section at the centre. 

During 2008 the Centre for External Studies took it upon itself to realise the following objectives:

· In line with its vision and mission CES continued to provide open and distance education programmes to 1,535 external students of the University, offering formal programmes at degree, diploma and certificate levels.

· CES participated in a University wide curriculum review, whereby many of the old courses were revised and in many instances, replaced with new courses. 
· A new diploma on HIV/AIDS Management and Counselling was developed and approved at Senate, while attempts were made to start with the development of a diploma in Labour Studies and Employment.
· The Faculty of Economics and Management Sciences agreed to offer the Degree in Bachelor of Accounting as well as a Certificate in Taxation and Management and a Certificate in Accounting and Auditing, through the mode of distance education.
· A guide for tutors on the compilation of assignments for distance education students and a student guide on study hints were developed and used by all tutors and students. These guides were found useful for enhancing teaching and learning at a distance.

· Apart from the usual vacation schools, the Department of Student support further strengthened the learner support by organised telephone tutoring, video conferencing as well as through SMS messages. As more students gained access to computers, e-mail tutoring became a new means of communication between CES students and lecturers.
· CES held their annual retreat which was attended by all CES staff, including all regional centres staff. The retreat focused on a one-day teambuilding workshop which was designed with the purpose to improve teamwork spirit amongst the staff. The workshop was concluded with a spit-braai at the Directors’ home.  
· CES continued to forge and participate in collaborative activities with other national ODL institutions through NOLNET and organisations within the SADC region through the Centre’s participation in the activities of the Distance Education Association of Southern Africa (DEASA). 

· Even though the CES student number has been reduced, most students have also been enabled to complete their studies. For 2008 a total number of 275 students received their degrees, diplomas and certificates at the April 2009 Graduation Ceremony.

· Finally, CES has terminated its contracts with both UNISA and the Polytechnic of Namibia, and will no longer render any service to UNISA or Poly students, as from 2009.

2. 
Academic Activities

CES operates through three departments, namely the Department of Materials Development and Instructional Design, the Department of Student Support and the Department of Continuing Education. Every year each department sets academic goals, activities and targets to be achieved during that academic year. 

2.1.
Department of Materials Development and Instructional Design
The Department of Materials Development and Instructional Design has as its main responsibility the design and development of materials to comply with the internationally accepted standards of Open and Distance Learning.  In view of this responsibility writer’s training workshops are held on a regular basis. Such a workshop was held on 08 May 2008, and it mainly catered for all CES’ prospective writers for 2008. Apart from this workshop, the Department also arranged training for both the Faculty of Education and the Department of Mathematics in the Faculty of Science on their specific requests. Other trainings were conducted with individual writers as the need arose. 

In general, colleagues in the Materials Development and Instructional Design Department worked under immense pressure to develop new materials according to the new revised curricula. Seven new programmes were also introduced in 2008. 

One important drawback that the department experienced though was the fact that its desktop publisher was removed to the Marketing and Communications Office. This caused a delay in the layout of materials, and subsequently a delay in the overall production and printing of study materials, as additional desktop publishers were recruited to assist with the layout of work. CES hopes that this unfortunate situation will be rectified during 2009.
2.2
Department of Student Support

Staff members in the Department Student Support are academic staff engaged in the teaching and learning of students. They enable students to progress in their studies, pass their respective courses and eventually obtain their diplomas and degrees. The Department of Student Support has developed a range of strategies (systems and methods) to help distance learners successfully complete their studies. Student support systems and methods are purposefully created and effectively utilized in order to help students achieve success. Therefore, the Student Support Department is responsible for developing a set of rules, sound academic strategies and various forms of student support activities to ensure user friendly support and advisory services to prospective and registered students. Most of these strategies are academic in nature and a few are administrative but very important in enabling students to succeed in their studies.

2.3
Department of Continuing Education

The Department of Continuing Education is now under the wing of the Director of CES. During the year under review Continuing Education continued with the offering of outreach work. A Three-month training on Basic writing skills, were offered to the Ministry of Safety and Security, while a three-day training on “Ware house stock control and Management” was offered to participants of the Government Stores. The Department of Continuing Education in collaboration with NAMCOL, are active in the development of training material which will be used as an outreach project, in preparing out-of-school youth for work.
3.
Staff development:

CES continued to provide opportunities for its staff to study for higher qualifications. In 2008, the following staff members were on staff development:

· Ms Regina Shikongo, the Deputy Director, Mrs Agethe Lewin, lecturer at Materials development and Mr Anthony Brown, lecturer of the Department of Student Support. Furthermore, Ms Perien Boer of the Department of Materials Development left during September 2007 to pursue her PhD studies at Colombia University in the USA; While Mrs Florida Beukes and Mr Nchindu Mbukusa also enrolled for a PhD. Four of the six staff members pursuing PhD studies are studying through open and distance mode while at the same time carrying fulltime workloads.

· Mr Ismael Uiseb of the Department of Materials Development continued with his Master’s degree studies, while Mr Andries Visagie and Mr Jacks Ndimwedi of the Student support Department continued with their M.Ed studies at UNAM and UNISA, respectively. Mrs Rosa Persendt, one of CES’s distance education officers attended a one-year MA programme in Nederland, while Ms Charlene Keja, another distance education officer, left for Canada for a six months period which will assist her in completing her Masters degree in Adult Education. Mrs Sanet Marthinussen is currently busy with her M.Tech in Public Management through UNISA, while Mrs Belinda Jansen is doing her B.Tech in Quality Management, also through UNISA.
4.
Research and Publications:

CES, as a university distance and open learning centre, sees an important part of its role as the development and distribution of new knowledge about the principles and good practice of distance and open learning in Namibia and on the wider international front. In line with this commitment CES has begun, modestly at first, a series of research and experimental programmes. One member of staff is currently well-advanced in a research study of “Is Language a problem for effective studies for ODL students in Namibia? Two other colleagues have just begun to look at “Is e-learning the answer to ODL education in Namibia? A variety of initially smaller studies of students’ performance of Mathematics in Secondary Schools” are also in the pipeline, while “
Can a mixed media delivery mode solve the problems of ODL in Namibia? 

The CES Research Committee continued with its work of coordinating CES research activities. The following is merely a briefing on paper presentation and publications by individual CES staff members.

Dr Trudie Frindt and Dr Nekongo-Nielsen both contributed a chapter each to the book “Bridging the knowledge divide: Educational technology for development”, published by Information Age Publishing. Dr Frindt’s chapter is entitled “How video conferencing enable communication in distance education” and Dr Nekongo-Nielsen’ chapter is entitled “Flexible learning for community economic development”.

Brown, A. (2008) Using the Nominal Group Technique to explore views of trainee teachers towards School-aged HIV infected children. 

Brown, A. (2008) African Journal of AIDs Research. Trainee teachers’ attitudes towards school-aged HIV infected children in Namibia.

Research and research papers completed and in progress

Venter, E.S. & Davies W. (2008). Tracer study on the Certificate of HIV/AIDS Counselling at the Centre for External Studies, University of Namibia.
Venter, E.S. Davies, W. (2008) Conference paper on the abovementioned Tracer Study at The Fifth Pan-Commonwealth Forum on Open Learning in London, UK.
Beukes, F & Venter, E. (2008) DEASA : Survey on student support services to ODL learners in the SADC region.

Masule, C.; Brown A, & Venter E. (2009). Evaluation of assignment feedback integration by distance students.

Four staff members attended the PCF5 conference in London. Two of the staff members were sponsored by the Common Wealth of Learning, while one staff member was sponsored through the Department of Continuing Education and the other through UNAM research funding.
CES organised a conference tour to Zamibia, to attend the 36th DEASA conference in Livingstone, Zamibia. The funding for the conference was generated through the Department of Continuing Educaiton.

5.
Community Service

In order to accomplish its work successfully CES needs to collaborate with other ODL institutions in and outside Namibia. As a result, in 2008 the majority of CES staff participated in community service activities aimed at advancing the work of CES and the University at large. 
CES, as a whole, continued to participate actively in the activities of the Namibia Open Learning Network (NOLNet) with 6 staff members serving on the various committees of the Network. Ms Florida Beukes and Ms Carin Slabbert served on the NOLNet management committee. Ms Florida Beukes further served on the Standing Committee on Centre Support and Mr Andries Visagie served on the NOLNet Radio Project, while Mr Japhet Kazavanga served as the chairperson of the NOLNET Standing committee on training.  Mr Joe Shilongo served as member of the NOLNET standing committee on e-learning. Dr Trudie Frindt served as a member of the NOLNET Board of Trustees.
NOLNet is a trust which is created to provide access to more learning resources through a network of centres for distance students registered with the Namibian partner institutions. The Network was established with the assistance from the European Union and now maintained through a collection of fees from each participating institution. The partner institutions, whose students now have access to the facilities at the more than 50 NOLNet centres, are UNAM CES, the Namibia College of Open Learning, the Polytechnic of Namibia’s COLL and the National Institute for Educational Development (NIED). All UNAM regional centres are NOLNet category 1 centres and utilised by all publicly funded ODL institutions in Namibia. 

Additionally, CES continued to play a major role in the activities of the Distance Education Association of Southern Africa (DEASA). Ms Florida Beukes served on the DEASA research committee, and was the CES representative to DEASA for 2005 – 2008.

Finally, Mr Nchindo Mbukusa was elected to serve as Secretary General for the Federation of African Sport University. He is also serving as the Convenor for Regional Small and Medium Enterprises committee and continued to serve as a member on the Regional Emergence Management Unit and the Regional Development Coordinating Committee. Mr Godwin Murangi served as a tutor for Otjiherero at the Windhoek College of Education (WCE) and is serving as a member on the Otjiherero Language Committee at NIED in Okahandja. Mr Murangi is also a board member of the Namibian Bible Society. Mr Japhet Kazavanga served on the Committee on Distance Education of the Namibia Evangelical Theological Seminary (NETS).
6.
Conclusion

What is evident from the report is the fact that CES is set to make greater strides and impact on the Namibian society. The achievements made during the period under review in particular are by no means small accomplishments.  

Finally, we would completely fail in our duties if we do not register our profound appreciation and gratitude, and acknowledge the relentless efforts of all those who rendered their assistance and support to CES, in whatever small way possible, during the period under review. To Professor Osmund Mwandemele for his much appreciated and guided leadership;  to all CES colleagues for their good co-operation and collaboration; to our lecturers, writers and tutors, both internal as well as external, for sacrificing some of their quality time and; to the whole University leadership and fraternity for moral and material support given to CES in 2008. We are greatly indebted to you all! Obviously, we would not have wished for more! It is our sincere hope and wish that this genuine spirit of collaboration will continue and be cemented further in the future.
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